
 
 
 
On 01/09/2020, we e-mailed important information regarding the upcoming changes to your business 
online banking. If you did not receive it, important information can be found on our website at 
ffnwb.com/updates. Please note, this letter is specifically for YOUR USER ID. Each user can expect their 
own personalized letter with specific Business Online Banking credentials. 
 
Starting the morning of January 20th, you will be able to experience your new Business Online Banking. 
But before you can login, you will need to follow a few steps on or after Jan 20th.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Understanding the Token App 
 

What is it? Why do I need it? Who needs it? How do I use it? 
A security token is a 
physical device (your 

mobile phone) used to 
gain access to an 

electronically restricted 
resource (your online 

banking).  

The FFNWB Token app 
is an enhanced security 

feature that will 
eliminate the use of a 

password on your 
desktop computer. This 
will help protect your 

business against 
fraudulent use. 

Each Business Online 
Banking user will need 
the Token App in order 
to access their online 
banking. Additionally, 
they will  need their 
own Activation Key 

(discussed more later). 

Each time you log in 
from your desktop, you 
will need to retrieve a 

one-time passcode 
from your FFNWB 

Token app. Every 60 
seconds, a new 

passcode is generated. 

 
 
 
 
 
 
 
 
 

First, you will need to download 
the FFNWB Token App from the 

App Store. 

 

Search “FFNWB Token” and 
download the app with this icon. 

Next, you will need to download 
the new FFNWB Business App 

from the App Store.

 

Search “FFNWB Business” and 
download the app with this icon. 



Registering your FFNWB Token App (Required) 
Once you have downloaded the FFNWB Token app, you will need to register your device. Open the 
green FFNWB Token app and follow the prompts.  
 
   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Step 3. 
(with sample e-mail) 
 

 

 
 
 

Step 1. 

 

Open the FFNWB Token app and 
enter your Activation Key: 

PROVIDED BY FIRST FINANCIAL 
NORTHWEST BANK 

 

 

Step 2. 

 

Create a PIN (password) used to 
access the FFNWB Token app. Later, 
you can choose to bypass a PIN by 

using your Touch ID or Face ID. 

 

 

An e-mail will be sent with a one-time verification code to the e-mail associated 
with your business account. See below for an example.  

SAMPLE E-MAIL: 

Once you receive your Verification Code, enter it within your FFNWB Token app. 

If you did not get the e-mail, please call us at 866.372.1200 or connect with your 
Business Banker directly. We may need to get an  updated e-mail address on file. 



 
 
 
 
 
Registering your FFNWB Business App  
 
Once you have downloaded the new FFNWB Business App, you will need to register your device. Open 
the blue FFNWB Business App and follow the same Steps 1-5 from above in order to access your 
account.  
 

• Your PIN can be the same one you selected for the FFNWB Token App. 
• After registering your device, you can use Face ID or Touch ID to bypass entering a PIN. 
• A One Time Passcode is not required to access the FFNWB Business App. 

 
 
Accessing your Business Online Banking  
 
Now that you have successfully downloaded and registered for the FFNWB Token 
App, you are ready to access your online banking from a desktop computer. From 
www.ffnwb.com , select Login/Enroll. 
 
You will now see three options for logging in: Personal, Business, and Treasury. 
You will need to select TREASURY OR BUSINESS to access your online banking. If 
you are unsure which one, please contact your business banker or call at 866-372-1200. 
 
 
 

Step 4. 

 

You have successfully registered your 
device. Click the arrow to move forward. 

 

 

Step 5. 

 

Now enter your PIN you created in step 2. 
Here is where you can move the button 

over on “Use Face ID” or Touch ID to 
bypass entering a PIN in the future.  

Click the arrow to move forward. 

 

 

Step 6. 

 

A One Time Passcode is generated for 
you to use. A new passcode is 

generated every 60 seconds. In order 
to access your online banking from a 
desktop computer, you will need to 

enter a One Time passcode generated 
from your FFNWB Token app. This will 

be used instead of a password. 

 

 



 
Accessing your Business Online Banking (continued) 
 
There is a new field called “Company ID” that you will see in addition to your Username. Your Company 
ID will be the same for all users however the Username is unique. Enter the credential provided below 
and then select Login. 
  

 
 

 
 
 
 

 
You will now be prompted to enter your One Time Passcode (generated from your FFNWB Token App), 
select a security image and phrase, and answer security questions. Once you have completed these 
steps, you can successfully login and explore the new Business Online Banking Platform.  
 
 
Activation Key 
Please note the number of times your Activation Key is used. It can only be used a total of three times 
before a new one needs to be issued by First Financial Northwest Bank by calling 866.372.1200. If you 
have been following along, you will have used your Activation Key two times already: once for the 
FFNWB Business App and once for the FFNWB Token App. This means you can use it one more time for 
another device such as an iPad, tablet, smartphone, or in special circumstances, a computer. Each user 
will be issued their own Activation Key. 
 
  
As a friendly reminder, these steps can only occur on or after January 20th. We recognize that this is a 
Federal Holiday. While our branches will remain closed, you can still reach us by phone at 866.372.1200 
where our team of bankers will be ready to assist you! We will have extended phone hours starting on 
Monday, Jan. 20th from 8AM-6PM and then Tuesday, Jan. 21st- Friday, Jan. 24th from 9AM-6PM. If you 
prefer e-mail, you can also contact us at info@ffnwb.com.  
 
We hope you enjoy the enhancements to our features and security of our Business Online Banking! We 
appreciate your business and look forward to providing you with the best banking experience.  
 
Sincerely,  
First Financial  Northwest Bank 

Your Credentials 

Company ID Issued by First Financial Northwest Bank 

Username  Your USERNAME 


